
Seeking out young people’s voices as we move forward with music making 
opportunities in 2020 and beyond 

A research project completed by Laura Forster on behalf of DAISI


Overview 

Life in 2020 is very different to how we expected it might pan out. Young people’s lives in 
particular seem to be some of the most impacted by the limits put in place manage the 
spread of Covid-19.


As such, I want to explore how young people have been engaging with music making, 
how they have engaged with online provision and what they’d like future opportunities to 
look like.


My personal and professional life choices have been hugely influenced by the 
opportunities given to me as a young person and by my voice being heard. I started out 
having a few guitar lessons at my local youth club and gradually over time and with lots of 
support and encouragement, built the skills and confidence to be employed as a peer 
teacher, sharing with other young people, helping run summer schools and eventually 
being employed to run the music project myself. This led to a complete change in my 
education plans, and instead of going off to study Psychology at University, I continued 
running the project and eventually studied for an MA in Youth and Community Work 
alongside my youth music work. 


I include this simply to illustrate how supporting, encouraging and listening to young 
people can have a huge impact not only on their own lives but on those of others around 
them. 


As a consequence of my own experiences, one of the important themes underpinning all 
of my work since I trained as a youth worker is the importance of young people’s voices 
being heard in shaping and developing services. 


Particularly now, it feels crucial that young people have a say in the way our musical 
provision develops. By pausing to ask for their input before pushing forward I feel that we 
will be in a better position to create collaborative, meaningful, engaging and accessible 
projects. 


I hope my findings will shape my future practice and increase my awareness of young 
people’s current needs and wants.


Methodology 

My hope was to seek the opinions and experiences of young people locally in South 
Devon, particularly in Torbay. One of the greatest challenges was communicating with 
young people directly and for them to engage in this research.


I explored offering an incentive to young people to participate (e.g. you could win an 
instrument if you complete a survey) but realised that this would not be considered an 
ethical way of surveying young people (1). In addition, I realised that I would only be able 



to survey those aged 16 and over without the consent of a parent or guardian (2). Finally, 
all data gathered needed be anonymised for the report and no contact details were 
gathered from the surveys or interviews. 


Data types:

• Online survey via Google Forms (Appendix 1)

• 2 x interviews with individual young people (Appendices 2 and 3)

• Written feedback from a group of young parents attending a music project with their 

babies as part of the Creative Transitions project commissioned by Torbay Culture in 
partnership with Imagine This... and Public Health Torbay


• A Zoom conversation live streamed onto Facebook with participants, a Youth 
Ambassador and the Project Leader from Music At The Edge in Brixham (Appendix 4)


I created an online survey as a way of communicating with those who weren’t able or 
confident to speak on the phone or on Zoom. I circulated this via social media to other 
music leaders working in the community and to music projects working with young 
people. It was a lot harder than expected to find participants. My conversations 
suggested that people were feeling slightly ‘overwhelmed’ by digital contact, that 
organisations needed to save precious digital space to focus on their own priority 
communications and young people were dealing with plenty of other issues far more 
relevant to their immediate lives. Despite that, the feedback received is really interesting 
and helpful to consider.


I interviewed two young people about their thoughts and experiences and was able to talk 
about issues that were perhaps more personal and specific to their lives. 


Young parents from a music project that I’ve been running for Torbay Culture called 
Creative Transitions also shared some written feedback about their experiences and 
hopes for future music projects.


Finally, young people, a Youth Ambassador and the Project Leader from Music At The 
Edge (based at The Edge in Brixham) kindly let me interview them via Zoom. This led to 
some very interesting conversations and was live streamed to Facebook with over 200 
views. Their work is very inspiring and it was so helpful to hear about what has been 
working well for them since lockdown and moving much work online.


Within this report, I will share key themes from these conversations and surveys followed 
by a discussion and the learning I will personally take forward within my own practice. 


Areas of focus 

The questions I wanted to answer in my original project proposal (Appendix 5) have 
evolved as my research has progressed and can be broadly summarised into the 
following questions:


1. What music making have young people been doing since lockdown began? 
2. How have young people been making and sharing music online and what impact has 
this had on them? 
3. What instruments and equipment do young people have access to? 
4. What barriers are stopping young people from engaging with music making in this time? 



5. What types of music making opportunities are young people interested in for the future? 
6. What really matters to young people right now? 

Findings 

1. What music making have young people been doing since lockdown began? 

The types of music making have varied greatly between different groups of young people 
but over 70% of those who completed the online survey said they’ve been making either 
more or the same amount of music as before Covid-19 arrived. 


Some of the types of music making undertaken by young people include:


• ‘I've played more guitar and written some riffs/chord progressions' 

• ‘Guitar drums’

• ‘Learnt four new songs on the piano and two on the guitar using only my ear’

• ‘Playing the piano. Writing small bits of music. I have a new drum kit.’

• ‘Writing songs, live streaming’ 

• ‘We've made collaboration music videos together over lockdown, by recording our 

separate parts on our phones.’

• ‘Mostly jamming to myself, coming up with riffs’

• ‘Learnt more songs and tunes and played more’ 

• ‘Ive written, recorded and released 2 singles and a short album.’

• ‘Singing’ 

• ‘Piano playing’

• ‘Taking part in a music project for young parents and their babies and writing songs’

• ‘Playing piano, learning covers and singing’

• ‘I have singing lessons every now and then’


Some of the young people I spoke to talked about how they’d used their extra time:


‘Over lockdown, so obviously we had a lot of free time so I decided to take on a project of 
learning a song that I’d always wanted to learn on the piano but had never had the time to 
learn, cause I didn’t have the time to put towards practice when I had school and stuff.’


‘During lockdown between College work I found myself playing a lot more than before out 
of boredom. But I actually really enjoyed it.’ 


‘It’s mostly been just sort of jamming and making up riffs because I’ve been stuck inside 
for so long and there’s a lot more time to do it. But it’s basically been just messing around 
with it, just enjoying it.’


‘I’ve been working on covers that I’ve wanted to learn and haven’t had the chance to. I’m 
part of one of the bands at Music at The Edge and we learn a few covers to do our gigs 
and I never really seem to learn anything for myself so I’ve got round to that and I’ve not 
got a good set list in case I want to start doing my own gigs after lockdown.’


‘I wrote, recorded and released a small album, an instrumental album over lockdown.’




One of the young women I spoke to is a Youth Ambassador and has been using her time 
to help others whilst developing her own musical knowledge:


‘I decided I would help by making music theory videos for people so I had to learn the 
different ways of music theory so that I could explain it to others which was definitely a 
challenge for me.’


Some of the young parents I spoke to were trying out music making for the first time:


‘It’s made me feel more confident in songwriting’


'My baby has really taken to singing and music and enjoyed himself. This has made me 
happy.’


‘I feel like I’ve been bonding with my baby. Now I can make music with him at home.’


2. How have young people been making and sharing music online and what impact 
has this had on them? 

57.1% of those completing the online survey have made or shared music online recently. 
Of the other young people including those I spoke to via Zoom or in individual interviews, 
75% have engaged in some form of online music making. 


A number of young people described their use of websites or apps to develop their 
music:


‘The way people share and promote music has changed so much. I can search for any 
song I want online and check things really easily as I go along.’ 

‘I use a lot of Guitar Hub. There’s simple to advanced, you choose what level you’re at and 
they give you chords, especially if you’re not very good at reading music, they’ll give you 
the actually chords on top of the words on the whole sheet and it just scrolls through. I’ve 
been using that a lot to learn covers recently.’ 

‘Tik Tok’ got really big during lockdown. Singers and songwriters started filming 
themselves playing and singing as they were bored. Some of them ended up getting 
record deals with big companies and some of the young people using Tik Tok are 
bypassing record labels and just selling their own music on Spotify.’ 

Some of the young parents were involved in Zoom music making sessions and found 
these helpful. A few of the babies were born during lockdown and some of the young 
parents felt isolated and lonely, missing out on the ‘regular’ things you might do with a 
newborn e.g. having family or friends over. Some expressed the social element of the 
Zoom calls as being particularly significant and my role felt more about facilitating a social 
space rather than delivering music based activities at points.  


The opportunities for online music making have been vast and Music At The Edge have 
been doing a great job of developing interesting and engaging activities. 




‘We’ve all been recording our own stuff on our phones and sending them in and making a 
collaboration video. We’ve done a few of those collaboration videos and shared them on 
Facebook together.’


‘There’s a collaboration video that’s open for entries now. There’s a poster and link which 
you can find on our Facebook Page. We’ve made a rough backing track which you can 
download, headphones on, film yourself singing or playing along, send me the video 
submission and then we line up all the videos, extract the audio and make a finished 
product which includes everyone sending it their submissions from home’


'we had people sending in home recording sets which we shared and publicised. Our 
Instagram Page has a 60 second challenge where people were filming themselves playing 
60 seconds of instrumental music which we put up every week, that was really good fun. 
And we do a weekly Zoom session for an hour every week and that’s open to anyone who 
wants to come and get involved. It’s just this really, it’s us meeting informally, learning 
music and talking about what we’ve been up to in the week.'


‘And we’ve also done a Podcast with Ocean Youth… The first one we did with Ocean 
Youth radio… we played for about an hour the first time with the guys from Ocean Youth 
Radio and Sound Communities. They came and recorded 2 podcasts with us. The first 
one we played a couple of songs, we had some interviews and the second one which 
was about 6 weeks later (2 weeks ago) we played our second instalment… There’s links 
up on our Facebook Page…'


The successes and benefits of these projects have been really significant for some of the 
young people: 


‘I love talking to people and socialising with people and not only does collaboration 
videos mean I can record my own videos and have them as part of a group but it means 
that beforehand you can talk to people, it means you communicate with people’


‘the collaboration videos are also my favourite because it brings everyone together, not 
just our own bands but every other band that have used The Edge and we all come 
together. It’s like, even though we are so far away and the moment it’s still like the whole 
community on screen which is really nice.’


‘I really enjoyed making the podcasts, A, because it’s just nice to see people again but it’s 
also really nice to know that even if it’s only a few people who listen to them it’s still nice 
to know that we’ve put something out that the people can enjoy.’


‘I enjoyed doing the collab videos, really enjoyed doing that as well as the weekly Zoom 
meetings that we we do, I really enjoyed that as well.’




I asked which apps, websites and social media platforms had been most useful across 
the groups:


  

3. What instruments and equipment do young people have access to? 



4. What barriers are stopping young people from engaging with music making in this 
time? 

One of the topics which felt important to explore was the things that might stop young 
people being able to engage with and access music making activities. Some of these are 
very current issues surrounding technology access or knowledge where so many 
activities have moved online and some of these are the barriers which might make it hard 
for them to access face-to-face provision in the future. 


Some of the issues raised as barriers include:


• ‘Time, i have a lot of school work to focus on’ 

• ‘Not being very technical’ 

• ‘More cost which might take it out of reach because of other lessons. When it happens 

if I’m at school.’

• ‘Only time commitments with work’

• ‘Lack of knowledge on how to use the equipment I have, as it's fairly new to me'

• ‘I am at school and am busy a lot of the time'

• ‘My tech skills and confidence is huge issue’ 

• ‘time’

• ‘Nothing will be difficult for me.’

• ‘It's not the same as in person’


One of the areas that came up was around the skills to use technology. Even when young 
people do have access to technology at home, there can be issues with downloading 
apps, connecting to reliable WIFI signal, accessing video calls, keeping batteries charged 
up when on the go and lots more. Technology has been a real blessing to many of us 
when we weren’t able to meet in person but it is not without its challenges. An estimated 
9% of families in the UK do not have a laptop, desktop or tablet at home (3).

One young person talked about their experience of needing to develop new skills in 
technology:


'my tech skills, they’re not great, even though I’m a teenager. So initially getting used to 
doing everything online, for me was frustrating cause it took me forever to learn. But once 
you’ve got it it’s actually really helpful. But to begin with I was like ‘oh, I’ve got to go 
online, I don’t know how long we’re going to be here for, there’s no way I’m going to work 
this out’ but then it was fine. You could contact people and say ‘I’m completely lost’ and 
somebody would help you. Yeah, so I like the fact that we use tech but to begin with I did 
struggle learning about the tech but that’s fine now.’


Another important challenge raised by one of the young people is around mental health 
and emotional wellbeing:


‘I’d say finding the energy to do… finding the energy and the motivation to do things 
cause I think it’s fair to say that people’s mental health has taken quite a deep dive during 
these times, so I think finding the motivation and the energy to do things like this and to 
make music in general is quite a challenge.’




This is such an important issue to raise, one that I am not exploring in detail within this 
report but needs consideration from any professional or organisation working with young 
people. 


UK Youth, a leading charity aimed at improving the lives of young people has published 
predictions of the impact of Covid-19 on young people (based on the number of 
responses from organisations who between them supported over 608,700 young people 
in the last year) (4):


1. Increased mental health or wellbeing concerns  
2. Increased loneliness and isolation  
3. Lack of safe space – including not being able to access their youth club / service and 

lack of safe spaces at home  
4. Challenging family relationships  
5. Lack of trusted relationships or someone to turn to  
6. Increased social media or online pressure  
7. Higher risk for engaging in gangs, substance misuse, carrying weapons or other harmful 

practices  
8. Higher risk for sexual exploitation or grooming 

A young parent talked about her experiences of taking part in a music project which 
started online before moving to in-person sessions:


‘It’s good to see people in person and [Baby] enjoys himself more too. Online stuff is okay 
but it’s not quite the same… I like to see [Baby] interacting with other babies.’


Confidence was a recurring theme in many of my conversations, particularly when it came 
to the idea of attending new projects.


I asked a young parent if she would be interested in getting involved with other music 
projects in the future. ‘Hmmm, yeah, I’d like to, I just don’t know how I’d feel going into a 
room of strangers.’ She would feel much more comfortable taking part in projects with her 
existing peer group or in a setting where she already knew the music leader or the venue.  
‘It’s been nice having something fun to do with [Baby] and having bonding time with him.’ 
She likes the idea of attending other baby groups in the future e.g. play groups or music 
sessions but feels that her confidence in attending alone is something that might hold her 
back.


One of the other young people raised an issue about choirs being open to mixed age 
groups as she would prefer young people only groups:


‘Other than school stuff, I’ve not been in any choirs or a cappella groups. I went to one 
once with my mum but I’d love to get involved with one with people who are around my 
age rather than older people.’


I asked a group of 7 young parents what might stop them getting involved with future 
music projects:


'If I could go [to a new music project] with my college friends I’d be fine but I’d be unsure 
otherwise’ 



‘I’d feel nervous going to a new group’ 

5. What types of music making opportunities are young people interested in for the 
future?  
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95% of the young people involved in this research would like to do more music making if 
there were greater opportunities available to them. 

 

The young parents I spoke to would like more opportunities to:


• ‘Bond with my baby’

• ‘Doing music with my baby’

• ‘Just getting [Baby] involved’

• ‘Different ways of bonding through music for the babies’

• ‘Music with instruments’

• ‘Ones that include babies’

• 'Baby and toddler music'

• ‘Songs for [Baby] (personalised)’


Interestingly, all 7 young parents said they would prefer an ‘in person’ project rather than 
an online one despite issues around transport or confidence in attending a new group. 


The responses to me asking about what young people’s dream music making opportunity 
might look like if there were no limits such as time or money varied greatly:


• ‘Time with other musicians’ 

• 'Helping produce a song’ 

• ‘Performing without being starred at. Learning to mix music like a DJ and mix my own 

music that I record me making on different instruments.’ 

• ‘Anything that helps out local charities and businesses'

• ‘Writing a few songs, making a music video and performing them in front of an 

audience'

• ‘Just be able to have fun and enjoy it’

• ‘Music Workshop. For example Musicattheedge.’

• ‘To be in a space with everyone again without having to wear masks.’


‘I liked before Covid when we all came together and made music videos and they’d be 
really cool cause they’d be creating music videos whilst they were recording so it was 
really cool to see all the extra kits that gets used as well as musical instruments to make a 
video and obviously you don’t really get to do that bit at the moment. It’s just you and a 
guitar or a piano and a phone which is fun but that’s a different part of music that you 
don’t get to see anymore so for me, I really like seeing what happens behind the scenes 
to make these videos and you don’t really get to see that as much anymore but it would 
be really cool to see the production side of that.’


‘Yeah, I’d love to learn to record properly myself. I’ve just got a home recording set but I 
haven’t got round to using it yet because I don’t know I’m doing, so I’d like to learn how 
to use that and yeah, make more videos.'


‘My ideal sort of music making session, it would basically be a jam session, as informal as 
it needs to be, basically if we come up with something by the end of it then great, if we 
don’t then that’s fine. It’s just to enjoy yourself ‘oh that sounds good, maybe we can 
progress that into something', cause at the end of the day, it’s more about just enjoying 
yourself with music especially.’




‘Definitely a big choir to an a cappella group but just for young people’


One of the themes that came up which is perhaps less surprising but still significant is 
that of socialising:


‘We can still socialise but it’s more like scheduled socialising time because that’s just 
what you’ve got to do now to get you all online at the same time. Whereas before, you 
could turn up with a guitar or whatever you play and be like ‘hey, shall we just sit, chat 
and maybe make some form of music’ whereas now you can’t really do that anymore so 
that’ll be nice to do again, hopefully.’


6. What really matters to young people right now? 

It felt important to ask this question sensitively but to try to get a sense of where young 
people’s priorities lie at the moment. It wasn’t appropriate to ask it in all settings (e.g. not 
whilst live streaming to Facebook!) but did produce some interesting results. As music 
leaders and those supporting young people, it feels important to have a picture of some 
of the key things that matter to them, particularly given how this year has panned out. We 
can reflect on some of these issues and take them into consideration when planning 
projects.


• ‘My priorities are making [Baby] happy and safe and a concern is him not feeling like he 
can be himself’


• '[Baby’s] health’

• ‘Finding a home’

• ‘Being more confident within myself’

• ‘Making [Baby] have the best time all the time no matter what I’m feeling’

• ‘My children’

• '[Baby]'

• ‘Having fun doing music with other people who are also interested in music' 

• ‘Being safe and happy.' 

• 'Staying sane, earning money, helping others and playing music’ 

• 'Staying connected with my friends, and continuing my music progression.’

• ‘Getting good enough grades to go off to university

• 'Music and Music College.’

• ‘Getting better at singing or playing an instrument’ 

• ‘My children’ 

• ‘Being in a fun space again'


One of the young people talked about her role models within music:


‘I tend to play a lot of Billie Eilish’s music. She’s only a year older than me and she kind of 
inspires me. I guess she’s a bit of a role model and she talks about problems I identify 
with. My generation, we feel the same way.’


As music leaders, sometimes we seek to support young people to create new new music 
whilst other times they want to explore existing songs and artists. It’s interesting to reflect 
on why young people are drawn to particular artists and how young people can relate to 
them in this current climate. 




Conclusion and learning 

It’s so interesting and important to seek out and listen to young people’s voices when 
considering the progress and development of services and opportunities for them. This 
report only really scratches the surface in gaining the opinions of young people. However 
it still offers me an insight into some of the activities, opportunities and challenges faced 
at the moment. There is some amazing work already taking place and it is great to hear 
about and learn from the successes of other projects adapting to the challenges bought 
about by Covid-19. 


A few closing thoughts that I will personally take away from my conversations with these 
young people:


There is no ‘one size fits all’ when it comes to music making opportunities. Everyone’s 
needs and interests are different and personal to them. Whilst it’s not always possible to 
tailor projects to meet everyone’s needs, it’s still important to seek out young people’s 
voices when shaping projects.


Young people's mental health has perhaps been more impacted by Covid-19 than their 
physical health. The fallout of this is not yet apparent but we need to be ready to respond 
appropriately and design music projects which sensitively take into consideration young 
people’s emotional and mental health and wellbeing. 


Young people can be incredibly resourceful and often have great skills in making the best 
of limiting situations. We could learn a lot from the ways that many have embraced this as 
a time for learning, creativity and personal development.


There are already music projects working in highly effective and interesting ways in 
response to the Covid limitations in our field of work. It’s so valuable to have open 
conversations and learn from the successes of others. 


Online opportunities utilising digital technology work really well for many young people in 
lots of different settings. It’s worth remembering however that this isn’t true of all young 
people and the financial access barriers or skills in using can sometimes limit access. 
We’re designed as sociable beings and many young people, like adults, desire the face-
to-face interactions and opportunities to be sociable without restrictions. Whilst our 
current Covid situation prevails, online work is likely to remain essential to keeping in 
contact with young people and providing them with the best possible opportunities for 
music making. Where it is safe to do so, building in face-to-face opportunities or working 
towards returning to face-to-face working should still remain a goal.


The most successful projects that I've been involved in facilitating have always been ones 
where young people were involved in designing or shaping the projects or sessions. That 
will always be core to my work and I hope it apparent in this report.


As those working in music education and/or music focussed youth work, we regularly see 
the value in creative music making opportunities. Covid-19 has brought about a huge 
range of new challenges and makes our work harder in some respects. Despite this, we 



know music’s value in bringing people together, providing opportunities to develop self-
esteem, expression and far more, and we know we must continue to develop interesting, 
creative, accessible and relevant music making opportunities particularly in this current 
climate. We Need Music!


References


1. MRS, 2012, updated 2014. Guidelines for Research with Children and Young People 
https://www.mrs.org.uk/pdf/
2014-09-01Children%20and%20Young%20People%20Research%20Guidelines.pdf


2. Unicef Office of Research, 2018. Ethical Considerations When Using Social Media for 
Evidence Generation https://www.unicef-irc.org/publications/pdf/DP%202018%2001.pdf


3. Children’s Commisioner, 2020

Children without internet access during lockdown. https://
www.childrenscommissioner.gov.uk/2020/08/18/children-without-internet-access-during-
lockdown/ 

4. UK Youth, 2020. The impact of COVID-19 on young people & the youth sector https://
www.ukyouth.org/wp-content/uploads/2020/04/UK-Youth-Covid-19-Impact-Report-
External-Final-08.04.20.pdf


https://www.mrs.org.uk/pdf/2014-09-01Children%20and%20Young%20People%20Research%20Guidelines.pdf
https://www.mrs.org.uk/pdf/2014-09-01Children%20and%20Young%20People%20Research%20Guidelines.pdf
https://www.unicef-irc.org/publications/pdf/DP%202018%2001.pdf
https://www.ukyouth.org/wp-content/uploads/2020/04/UK-Youth-Covid-19-Impact-Report-External-Final-08.04.20.pdf
https://www.ukyouth.org/wp-content/uploads/2020/04/UK-Youth-Covid-19-Impact-Report-External-Final-08.04.20.pdf
https://www.ukyouth.org/wp-content/uploads/2020/04/UK-Youth-Covid-19-Impact-Report-External-Final-08.04.20.pdf


Appendices 

Appendix 1: Online Survey 



Appendix 2 
Case study: ‘Sarah’ a Young Parent (name changed) 

‘Sarah’ gave birth to her baby just before lockdown began. We talked about her 
experience of lockdown and the impact that it has had on her journey into parenthood. At 
times she has felt lonely and sad that she has missed out on some of the things she was 
looking forward to doing with her baby. ‘I ended up moving back into my mum’s house 
because I didn’t want to be alone with [Baby]. Early on in lockdown it felt too much for 
Sarah to not see her family. Moving back home meant that she could see her mum and 
siblings each day. Whilst she enjoyed elements of this, she missed her own space and 
found it ‘noisy and busy all the time’. 


We talked about Sarah’s experience of music projects and what she might be interested 
in getting involved with in the future. Sarah is currently taking part in a young parents 
music project that I am running. She is enjoying the sessions but much prefers the face-
to-face sessions. ‘It’s good to see people in person and [Baby] enjoys himself more too. 
Online stuff is okay but it’s not quite the same… I like to see [Baby] interacting with other 
babies.’ Sarah missed the peer group she’d begun to form pre-lockdown during her 
pregnancy and was keen to get back to College to see people in person. ‘I liked seeing 
the other mums on Zoom when we first started.’


I asked whether Sarah would be interested in getting involved with other music projects in 
the future. ‘Hmmm, yeah, I’d like to, I just don’t know how I’d feel going into a room of 
strangers.’ Sarah would feel much more comfortable taking part in projects with her 
existing peer group or in a setting where she already knew the music leader or the venue. 


‘It’s been nice having something fun to do with [Baby] and having bonding time with him.’ 
Sarah likes the idea of attending other baby groups in the future e.g. play groups or music 
sessions but feels that her confidence in attending alone is something that might hold her 
back.


Sarah completed a 12 week project with me during which she made music with her baby, 
wrote songs with her peer group and wrote a song for her little one. She went away from 
the project with a bag of instruments to keep and use at home with her baby. 


Appendix 3 
Case Study: ‘Jenny’, 17 years old, sings and plays keyboard/piano (name changed) 

‘Jenny’ and I started our conversation by talking about her experiences of lockdown and 
its impact on her life. She returned to College at the end of September and although it’s 
nice to see friends it feels ‘quite difficult. There is lots to catch up on’.


‘During lockdown between College work I found myself playing a lot more than before out 
of boredom. But I actually really enjoyed it.’ 


I asked Jenny to tell me about the sorts of music making she has done so far.




‘I sing and play keyboard….I have singing lessons every now and then. My old music 
teacher at school was only on maternity cover and became my singing teacher when she 
left… I was in the choir at secondary school too.’


‘The way people share and promote music has changed so much. I can search for any 
song I want online and check things really easily as I go along.


I asked Jenny about what social media platforms and apps she finds helpful. ‘Tik Tok’ got 
really big during lockdown. Singers and songwriters started filming themselves playing 
and singing as they were bored. Some of them ended up getting record deals with big 
companies and some of the young people using Tik Tok are bypassing record labels and 
just selling their own music on Spotify.’


‘I tend to play a lot of Billie Eilish’s music. She’s only a year older than me and she kind of 
inspires me. I guess she’s a bit of a role model and she talks about problems I identify 
with. My generation, we feel the same way.’


We talked about the types of music making that Jenny would like to get involved with in 
the future. ‘Other than school stuff, I’ve not been in any choirs or a cappella groups. I 
went to one once with my mum but I’d love to get involved with one with people who are 
around my age rather than older people… I love harmonies and my mum and I sometimes 
play a game where we both try harmonising with a note the other one sings.’ 


I asked Jenny if she could dream up any music making opportunity what might it look 
like. ‘Definitely a big choir to an a cappella group but just for young people’


Appendix 4 
A conversation with young people and the project leader from Music At The Edge in 
Brixham (Edited transcript) 

(Would you like to share what kinds of music you’ve been making over the last few 
months…) 

Yeah so I don’t mind talking about this and going first. Over lockdown, so obviously we 
had a lot of free time so I decided to take on a project of learning a song that I’d always 
wanted to learn on the piano but had never had the time to learn, cause I didn’t have the 
time to put towards practice when I had school and stuff so I’ve got through two minutes 
of a song which over 6 months before that point I’d only learnt 25 seconds of this song. 
So I’ve been able to put it towards channelling it to learning harder and more and 
complex pieces of music as well as being able to understand different music theory. I 
decided I would help by making music theory videos for people so I had to learn the 
different ways of music theory so that I could explain it to others which was definitely a 
challenge for me but I really liked that so that was what I did over lockdown.


I’ll go. It’s mostly been just sort of jamming and making up riffs because I’ve been stuck 
inside for so long and there’s a lot more time to do it. But it’s basically been just messing 
around with it, just enjoying it. As I do it it’s not really like I’ve had a set ‘I’m going to write 
lyrics for this’ or ‘write a write a riff’. It’s more just enjoying myself with it and if I come up 
with something I make a note of it, maybe progress it further if I choose to.




I’ve been working on covers that I’ve wanted to learn and haven’t had the chance to. I’m 
part of one of the bands at Music at The Edge and we learn a few covers to do our gigs 
and I never really seem to learn anything for myself so I’ve got round to that and I’ve not 
got a good set list in case I want to start doing my own gigs after lockdown. We’ve also, I 
don’t know if you’ve already seen, but we’ve all been recording our own stuff on our 
phones and sending them in and making a collaboration video. We’ve done a few of 
those collaboration videos and shared them on Facebook together. 


I wrote, recorded and released a small album, an instrumental album over lockdown...You 
can find it on Spotify, Amazon Music, Apple Music, I think everywhere really…


…Our Youth Ambassador at the beginning of lockdown undertook the task of making a 
weekly blog, like a video podcast which she’s done every week, right from the outset, 
back at the beginning of March. Beginner bitesize pieces of music theory explaining 
concepts in 3 minute blogs so if you come to our Facebook page MusicAtTheEdge you 
can see a whole backlog of 20 weeks of music theory videos… we’re still making them 
now… There’s been online collaboration and creative content to make those videos…. 
And the collaboration videos can also be found on our Facebook Page. We’ve made 2 or 
3 of those, one every other month with another one in the pipes coming out soon….


The Facebook page is the primary place where we put all of our content. We’re making 
stuff all the time…. There’s a collaboration video that’s open for entries now. There’s a 
poster and link which you can find on our Facebook Page. We’ve made a rough backing 
track which you can download, headphones on, film yourself singing or playing along, 
send me the video submission and then we line up all the videos, extract the audio and 
make a finished product which includes everyone sending it their submissions from 
home….


And some of us were recording covers at home and sending them into you and you were 
posting them onto the Page….


…Yeah we had people sending in home recording sets which we shared and publicised. 
Our Instagram Page has a 60 second challenge where people were filming themselves 
playing 60 seconds of instrumental music which we put up every week, that was really 
good fun. And we do a weekly Zoom session for an hour every week and that’s open to 
anyone who wants to come and get involved. It’s just this really, it’s us meeting informally, 
learning music and talking about what we’ve been up to in the week.


And we’ve also done a Podcast with Ocean Youth… The first one we did with Ocean 
Youth radio… we played for about an hour the first time with the guys from Ocean Youth 
Radio and Sound Communities. They came and recorded 2 podcasts with us. The first 
one we played a couple of songs, we had some interviews and the second one which 
was about 6 weeks later (2 weeks ago) we played our second instalment… There’s links 
up on our Facebook Page…


(…One highlight of making music online for you…) 

For me I’d say that the collaboration videos, I love talking to people and socialising with 
people and not only does collaboration videos mean I can record my own videos and 
have them as part of a group but it means that beforehand you can talk to people, it 
means you communicate with people, so it’s not just that video, you get to talk to people 
beforehand. After you can see ‘oh wow, did you see the video so far, what did you think 



of this bit?’ So I really like that encouragement from people I know and that I can chat 
with people I know and bounce ideas around with them.


Yeah I’d say the collaboration videos are also my favourite because it brings everyone 
together, not just our own  bands but every other band that have used The Edge and we 
all come together. It’s like, even though we are so far away and the moment it’s still like 
the whole community on screen which is really nice.


Personally I think the podcasts, I really enjoyed making the podcasts, A, because it’s just 
nice to see people again but it’s also really nice to know that even if it’s only a few people 
who listen to them it’s still nice to know that we’ve put something out that the people can 
enjoy.


I enjoyed doing the collab videos, really enjoyed doing that as well as the weekly Zoom 
meetings that we we do, I really enjoyed that as well.


(…barriers or things that have made online music making tricky…) 

I think for me, initially my tech skills, they’re not great, even though I’m a teenager. So 
initially getting used to doing everything online, for me was frustrating cause it took me 
forever to learn. But once you’ve got it it’s actually really helpful. But to begin with I was 
like ‘oh, I’ve got to go online, I don’t know how long we’re going to be here for, there’s no 
way I’m going to work this out’ but then it was fine. You could contact people and say 
‘I’m completely lost’ and somebody would help you. Yeah, so I like the fact that we use 
tech but to begin with I did struggle learning about the tech but that’s fine now.


I’d say finding the energy to do… finding the energy and the motivation to do things 
cause I think it’s fair to say that people’s mental health has taken quite a deep dive during 
these times, so I think finding the motivation and the energy to do things like this and to 
make music in general is quite a challenge.


(…If you could dream up any music making opportunity with no limits on time or money…) 

Erm well, for me, I liked before Covid when we all came together and made music videos 
and they’d be really cool cause they’d be creating music videos whilst they were 
recording so it was really cool to see all the extra kits that gets used as well as musical 
instruments to make a video and obviously you don’t really get to do that bit at the 
moment. It’s just you and a guitar or a piano and a phone which is fun but that’s a 
different part of music that you don’t get to see anymore so for me, I really like seeing 
what happens behind the scenes to make these videos and you don’t really get to see 
that as much anymore but it would be really cool to see the production side of that.


Yeah, I’d love to learn to record properly myself. I’ve just got a home recording set but I 
haven’t got round to using it yet because I don’t know I’m doing, so I’d like to learn how 
to use that and yeah, make more videos.


My ideal sort of music making session, it would basically be a jam session, as informal as 
it needs to be, basically if we come up with something by the end of it then great, if we 
don’t then that’s fine. It’s just to enjoy yourself ‘oh that sounds good, maybe we can 
progress that into something', cause at the end of the day, it’s more about just enjoying 
yourself with music especially.




Yeah, I would agree with that. We can still socialise but it’s more like scheduled socialising 
time because that’s just what you’ve got to do now to get you all online at the same time. 
Whereas before, you could turn up with a guitar or whatever you play and be like ‘hey, 
shall we just sit, chat and maybe make some form of music’ whereas now you can’t really 
do that anymore so that’ll be nice to do again, hopefully.


(…Any helpful apps/technology that you think others might benefit from knowing about…) 

I use a lot of Guitar Hub. There’s simple to advanced, you choose what level you’re at and 
they give you chords, especially if you’re not very good at reading music, they’ll give you 
the actually chords on top of the words on the whole sheet and it just scrolls through. I’ve 
been using that a lot to learn covers recently. 


I actually found, cause I had that extra time at home that I would put a song on that I like 
and then sit at my piano or guitar and find those notes by ear and do it that way cause it’s 
a music skill that I can develop by myself which I really like and it’s really useful for the 
future, when we go back to ‘normal’ and I really liked that I could just sit down and I didn’t 
need any extra help. I just needed me, an instrument and my phone to play whatever 
music, so I found that quite helpful.


Appendix 5 
Original research proposal questions before they adapted as this research unfolded 

What area or question will you focus on? 

What do young people want? 
How do young people themselves want to be accessing and engaging with music making 
opportunities? What really matters to young people at the moment? How can our practice 
best support them during this time?

Online Music Making 
If face-to-face music making continues to be limited, what online alternatives might young 
people find most enjoyable, engaging, accessible and meaningful?


Have young people already made or shared music online during lockdown? If so, what 
platforms were helpful? What technologies do young people have access to at home?


What are the barriers to young people engaging in virtual music making?

Best practice 
How do we connect with young people online e.g. through social media, video calls or 
music making platforms in the safest, most professional yet meaningful way? What 
safeguarding practice needs consideration?


How do we research these topics directly with young people in an ethical and safe way? 



